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Professional Portfolio/Summary
Professional Summary
I am a dedicated, service-oriented individual with experience of 21 years working as a mail attendant. I am primarily responsible for letter transfers from different senders and recipients and I have, for many years, tendered my service with utmost faith to my employer. Ten years of my service was of perfect attendance while my service life as a letter carrier has been accident-free. My enthusiasm to support and offer services has been driven by ethics for service provision and continuous perfection f what I do for the gain of the clients. I believe in professionalism in whichever assignment I undertake and that has always been the career objective that keeps me performing at the highest level throughout my service at the mail centers. This has brought about the recognition of my outstanding service, whereby I have been awarded several gifts cards in recognition of the competitive state of the employment industry. I acknowledge the need for the progressive development of human labor. This accounts for the reason I am back in school after 25 years to raise my competitiveness and skills.
Some of my strengths are that I am a great team player with proven leadership qualities and records who believes in building others and working together for a successful organization. I effectively mentored other younger attendants to become the desired face of the industry. I am a trustworthy leader with tested capacities during the most difficult moments of modernity in communication that consumes letter sending. I am currently seeking an opportunity in the job market, banking on my experience. My untainted record of commendable service delivery has been noticed by my employers who rewarded me several times.
Work Experience and Professional Awards
I have a rich working history of 21 years as a mail attendant. I served under different capacities from office assistant work to outfield attendant. During the time, my prowess in leadership and team play was showcased, resulting in the accolades that I received. I regard entrepreneurship as an important input for sustainability as the part-time engagement I own an auto garage service while I still plan to establish a food truck business to add to my records of embracing entrepreneur and personal development. My experience as an employee enables me to integrate easily with others irrespective of the background. In my profession as a mail lady, I have received a lot of gift cards for outstanding work performance, ensuring timely delivery of mails to their destinations. I have received recognition for being the most efficient employee at my workplace for over 10 years. I also received recognition for having executed my duties effectively without an accident for over 10 years.
Career Goals
I am determined to work in a competitive and dynamic environment that is ready to accept my capabilities and mold them for the better gains of the organization and society. I look forward to working in a rewarding environment that considers and motivates my initiatives while integrating my professional skills accelerates my desires for change. Through my vast experience in the mail sector, I am committed to ensuring relationships established within organizations are formidable and funded on trust for prosperity. As a change admirer, I am focused on leading a divine change for the sake of my clients and the community that I may get an opportunity to serve. Upon completing my degree, I hope to use my knowledge gained and the vast experience to stretch my influence in available opportunities by making necessary impacts leading to changes in people’s lives. Determined to present the world as a unit of opportunities to others through the learning experiences and the 20 years spent in the working industry, I am committed to pursuing my interests without giving in to detractors. Currently, I am a mail lady, but in the future, my goal is to own my own company that will handle mail deliveries to different organizations. I look forward to starting my own mail and parcel delivery company that will work hard to deliver luggage, letters, newspapers and other mail deliveries to their destinations. I hope to be a major player in the mail delivery sector in future.
How the Courses that I have Taken will Help in my Future Career and Profession
Some of the courses I have pursued and which I believe have shaped me in readiness to undertake future jobs include Psychology of Entrepreneurship. This has helped me to understand the mental and emotional elements of entrepreneurship and will be important in my engagements going forward in any activity of enterprising my mail delivery passion to make it profitable in future. Another course that I have taken is Data-Driven Decision Making. This course built my ability to make choices depending on the available information, sources and their authenticity from any sector that I may be attached to. Another course is International Business Practice. This particular course expanded my thinking concerning opportunities in a global perspective. In future, I look forward to expanding my mail delivery across borders if international markets show a lot of potential to my future goals.
In addition to the courses discussed above, some other courses that I have taken and how they are likely to impact my future profession and career is as follows:
· Managing Organizational Change- This course equipped me with the importance of embracing change and how best to institute change within an organization. The need for change becomes simplified when I incorporate this knowledge. This will help me to appreciate change in my professional work and know how to handle it.
· Leadership- This course enriched me with the important skills and knowledge required from me when in the leadership position including the general societal expectations. With this and my existing experience, I will be pushed to the next level of service delivery to my clients and customers.
· Consumer Behavior: Groups and Societies- The course has planted an in-depth understanding of the traits such as consumer demands, choices and preferences within the community that I am prepared to serve. Already aware of the existing behaviors, and therefore, my approaches need to be in tandem with the consumer demands to be able to succeed in my work.
I greatly believe that these courses will go a long way in ensuring that I follow the right steps in becoming successful in my professional career and also in my future goals. This is because the skills and knowledge that I have acquired from these courses are massive and crucial.
